NYB/NIMYHBLIA L OrOBOP-ODEPTA
0 BO3ME34HOM OKa3aHUuK ycnayr

r. Mocksa 01.10.2018

1. O6bwme nonoKeHms.

1.1. Hactoawmnin nybanuubiit porosop (panee — «Odeprta» uaun «[lorosop») aBnaerTca oduUUanbHbIM
npegnoxkeHunem (nybnuuHoit odeproit) OO0 «bBypmucTp.py», B /UUE TFEHEpPanbHOro AUpPeKTopa
Kouetkosa HOpusa Bnagumuposuya, AeiCTBYIOLLErO Ha OCHOBaHWM YCTaBa, MUMEHYEMOro B Aa/ibHelwem
«MCNONHUTENbY U COAEPHMT BCE CYLLECTBEHHbIE YCA0BUA [lOroBOpa BO3ME34HOIo OKa3aHWUsA yCnyr.

1.2. B cooTseTtcTBumm co cr.cT. 437,438 MpapaHckoro Kogekca Poccuiickoit Pepepauunn (aanee - MK PO) 8
CNy4ae NPUHATUA U3N0XKEHHbIX HUXKE YCNOBMIA M ONNathl YCAYr, IOPUAMYECKOE NUUO, Npou3BoaAaLlee
akuent 3toii OdepTbl, CTAHOBMTCA «3akasumkom», a «McnonHuTenb» U «3aka3uymk» COBMECTHO
craHosaTcA CTOPOHAaMM HACTOALWEro 40roBopa.

1.3. AKuentom aBnaeTca nonHoe M BeslycnosHoe noaTBepaeHUe «3aKkasuMKom» CBOEro cornacua ¢
ychosuamu [loroBopa, BbipasuBlleecs B oOnaate ycayr, npeaoctaBnaembix Wcnonuutenem B
cootBeTcTBumM ¢ n. 3.1.1. HacToawei OdepTbl.

1.4. Hactoswan odepra BCTynaer B CUNY C MOMEHTA pa3meleHua B ceTu MHTepHeT no agpecy:
https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/ w paeiictByer A0 MOMeHTa OT3blBa
Odeptbl «UcnonHuTenem».

1.5. «UcnonHutenb» Bnpase B Nwboe Bpema NO CBOEMY YCMOTPEHWIO M3MEHATb NPEMCKYPaHT UEeH
(npaic-nuct) u ycnosus odepTbl B OAHOCTOPOHHEM NOPAZAKE WAM 0TO3BaTh ee He3 npeABapUTENbHOrO
cornacosaHua ¢ «3akasumkom». B cnyyae uameHeHua «Mcnonuutenem» ycnoBuit odeptbl, HOBas
peaakuma opeptbl BcTynaet B cuny no ucredenun 30 (Tpuauatn) AHeN ¢ MOMEHTa pa3meLieHna HOBOM
odepTbl B cetn UHTepHeT no agpecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/ ecaun
MHOW CPOK He yKa3aH McnonHuMTenem npu Takom pasmeLteHuu.

2. Npegmer porosopa:

2.1. «Mcnonuutenb» obAsyeTca no 3agaHMI0 «3aKaszuumka» OKasaTb ycayru, a 3akasuumk obasyercs
NPUHATL M ONNATUTL OKasblBaemble YCAYrM B COOTBETCTBMM C YCNOBMAMM HacToAwWeW odepTbl.
UHbopmauma 0 CTOMMOCTM U BUAE YCAYT COAEPMUTCA Ha cante «McnonHutensa» B cet MHTepHeT no
appecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/.

2.2. Ycnyru okasbiBaroTca ucnonHutenem Ha Cepsuce, pacnonoeHHOMy B ceT MHTepHeT no aapecy
https://kv.burmistr.ru

3. Npasa 1 06A3aHHOCTH CTOPOH:

3.1.UcnonHutenn obasaH:

3.1.1. Obecne4ynTb aBTOMATUYECKOE BbICTAB/IEHWE CHETA HAa ON/ATY 3aKa3aHHbIX «3aKa3uMKOM» yCayr B
Cucreme.

3.1.2. OKasbiBaTh «3aKa34yuKy» yCnyru CBOEBPEMEHHO U B NONHOM 06beme B COOTBETCTBMM C YCNOBUAMM
HaCcToALWEro aorosopa.

3.1.3. B cnyyae Heobx0aMMOCTM NPeaoCTaBUThL «3aKa3unmKy» NOATBEPHKALHWE NPeAOCTaBAEHMA YCAYIU,

3.2.cnonHnTeNb UMEET NPaBo:

3.2.1. MNpou3soanTb KONWPOBAHME W HAKONAEHWe NOoNy4YeHHOW B xoae paboTel MHGOpmauuu npu
cobnoaeHnn ycnoBuin KOHOUMAEHUWANBHOCTH.

3.2.2. Npowussoants moguduraumio nioboro nporpammuoro obecneverHus Cucremsl. MpuocrtaHaBnuBaTth
paboTy nporpammHbIX “/uAKM annapatHbix cpeacTs, obecneunBalowmx GyHKUMOHMPOBaHUE CucTeMmbl,



npu obHapyXeHuu CywecTBeHHbIX HeuMcnpasHocTen, ownbok 1 cboes, a TakKe B LENAX NPOBEAEeHNS
npodunakTuyecknx pabort u NpeaoTBpaLLEHUA CNYHaEB HECAHKLMOHMPOBAHHOro AocTyna K Cucteme.
3.2.3. B nob0oit momeHT 3anpeTuTh goctyn Kk Cucteme, B caydanx:

- BO3HUKHOBEHUA Yy «McnonHuTens» COMHEHMA B Hagnemalwem ucnonb3osaHun Cucremol
«3aKazuuKoM»;

- CoBepLlIeHnA «3aKa3zvuMKoM» NPOTUBONPABHbIX AENCTBUN;

- HapylweHua «3akazynkom» ycnosuin CornalieHus;

- B APYrvX CNY4anx, Koraa AeUCTBUA «3aKa3umKa» MOryT HapyLWKUTb LeNOCTHOCTb paboTbl CUcTembl.

3.2.4. Hanpasnatb «3aka3unky» uHpopmauuio o pa3sutun CUcTemsbl U npegnaraemblx ycayrax no cetam
3NEKTPOCBA3M, a TaK e PeKNamupoBaTb COBCTBEHHYIO AEATENbHOCTb U YCAYTH.

3.2.5 Ucnonb3oBaTtb CUCTEMY ANA PA3MELLEHWUA PEKNaMbl TPETBUX UL ANA NONb30BaTENEH CUCTEMDI.
3.2.5. NpuBnekaTb TPETbUX UL, ANA OKa3aHWUA «3aKa34uMKy» yCayr B pamKax HacTOALLero 4orosopa.

3.3. 3aKa3umk obnzaH:

3.3.1. NpepocTaBnaTh AOKYMEHTBI U/MAKM uHPopMaumio, Heobxoaumylo «CNONHUTENIO» ANA OKa3aHWUA
ycnyr no Hacroawemy [lorosopy.

3.3.2. CsoeBpemeHHO M B nonHom obbeme onnatute ycnyru «MUCnonHWTENA» Ha  YCNOBUAX,
onpepeneHHbix Jorosopom.

3.3.3. lpwn oOTCyTCTBMM NpeTeH3Wi K Ka4yecTBy M obbemy okasaHHbix «McnonHutenem» ycnyr —
noAnNUCbIBaTL AOKYMEHTbI, NOATBEPXKAAOWMNEe Hag exallee okasaHue yeayr «McnonHutenem».

3.3.4. OxasbiBaTb BCAKOE Heobxogumoe COAENCTBME [ANA  YCNEWHOro nNPOBEAEHUA  YCAYr
«McnonHuTena».

3.3.5. CamocTtoaTenbHO 03HAKOMUTLCA C AEWCTBYIOWLEN pegakuvel Hacroswero [lorosopa,
pasmelteHHbIM Ha canute «McnonHutena» no agpecy https://www.burmistr.ru/services/crm-sistema-
dlya-uk-i-tszh/.

4. MopAAOK M YCNOBMA ONNATbl M NONYYEHUA NONb30BaTENEM NPOAYKTOB U yCayr

4.1 «3aKasuyuMK» CamMOCTOATENIbHO ONpeaenseT nepedeHb U obvem ucnonblyembix B Cucteme ycayr,
CTOMMOCTb KaXAOW W3 KOTOPbIX OTPaXaerTcs nyTem CNUCaHMA € /Auuesoro cyeta B Cucteme. Bce
NOCTYN/NIEHUA AEHEeXHbIX CPejcTB Ha NUUEBOM CYeT U CNUcaHuMe C NMUEBOro cuyeta «3akasyuKka» B
cucteme oTpaxkatotes no ceoinke http://kv.burmistr.ru/billing/billing_list.

4.2. CroumocTb OKa3sbiBaemblx «McnonHuTenem» ycnyr pasmeuieHa B cetm MHTepHeT no apapecy
https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/

4.3 CroumocTb ycnyr, ykasaHHas B N.4.2 HacToALLEro 4orosopa moxeT bbb 6a3080# U NepemeHHON.
4.3.1 ba3oBan CTOMMOCTb YCNYr MOMET U3MEHATLCA «UCNONHUTENEeMY» B OAHOCTOPOHHEM NOpPAAKEe He
yauwe 1 pasa B ros, no coctoaHmnio Ha 31 aekabpa, HaYMHaA C AaTbl 3aKNIOYEHUA A4OrOBOPa.

4.3.2. NepemeHHasn CTOMMOCTb YCAYT MOMET U3MEHATLCA «MCnonHUTenem» B 0AHOCTOPOHHEM NOPAAKE
B CNly4ae U3MEeHeHMA CTOMMOCTH YCNYT TPETbUX L, peanusyemblx yepes Cucremy.

4.3 Okasanue «McnonHutenem» ycnyr, ykasaHHblx B pasgene 2 Hacrosulero [orosopa Npow3BoamTca
TONIbKO NOCNE BHECEHUA «3aKa3yuKoM» AEHEMXHbIX CPeACTB Ha nuuesoi cyet B Cepauce.

4.5. Ocywecrsnaa 3aka3 Ha cante no apgpecy www.kv.burmistr.ru, «3akasuuk» cornawaetcs c
YCTAaHOB/IEHHOM Ha MOMEHT OCYLLLECTBNAEHUA 3aKa3a CTOMMOCTLIO 3aKa3aHHOMN yCAYru.

4.6. Onnata ycnyr OCyWECTBNAETCA HAa OCHOBAaHMM cyeTa, CHOPMUPOBAHHOIO «3aKa3uMKOM»
CamoCTOATENbHO C nomouwpbio CepBuca Ha CTpaHUUe B ceTM MHTEpPHET, pacnofioMeHHoW no aapecy
http://kv.burmistr.ru/billing/accounts list

4.7. Onnata ycnyr ocywlectBnaetca «3aKa3suyMKOM» CaMOCTOATENbHO nyTem 6e3HanuyHoro nepesosa
ACHEeMHbIX cpencrTs Ha cHer «cnonHuTEena» no PEKBMU3UTaMm, YyKasaHHbIM B pa3gene 8 ﬂ,oroaopa.

4.8. MNMocne onnatbl «3aKas4yMKOM» yKasaHHOro B n.4.6 HaCTOALLEro AOroBopa CYETa WM NOCTYN/eHWA
CPeACTB Ha pacyeTHblil cyeT «Ucnonuutena», «MCnonHUMTENb» NPOM3BOAWUT 3a4MCNeHWe CpeacTs
«3akasumka» Ha nuuesoi cuet B Cepeuce. 3auncneHune nNponM3BoAUTCA He nosaHee 24 4acoB € MOMEHTa
NOCTYN/IEHUA AEHEXHbIX CPpeaCcTB Ha cyeT McnonHutens.




B cnyvae, ecnu aeHexHble cpeacTBa «3aKasumKa» NOCTYNMAM HA PacueTHbli cuer «UcnonHutens» B
nATHULY nocne 12.00 (Bpema MOCKOBCKOE), 3a4MC/NeHWe CPeaCcTB Ha AMUEBOW CHYeT «3akasuuka» B
Cepsuce npousBoaUTCA He NO3AHEE 72 YacoB C MOMEHTA NOCTYNNEHUA AeHeMXHbIX CPeaCcTs.

4.9. MUHUMaNbHaA CyMMa AEHEXHbIX CPeACTB, Nepevyucfembx «3aKkazumKom» NO CYETY He MOMKeT
coctaenate meHee 1 000,00 (oaHOM ThicAYM) pybne.

4.10. Npu HepocTaTKe (OTCYTCTBUM) AEHEXHbIX CPEACTB Ha /IMUEBOM cyeTe «3akasuuka» B Cucteme
OKasaHue «McnonHutTenem» ycnyr npuMOCTaHaBAMBAGTCA A0 MOMEHTa NOMONHEeHUA «3aKa3uuKom»
cBoero nuuesoro cyeta B Cucreme cnocobom, ykasaHHbim B n.4.6 HacToawero [lorosopa.

4.11. Ycnyra cyuTaeTca OKasaHHOM «McnonHuTenem» nocne BHECEHUA «3aKa3uMKOM» [AeHeXHbIX
CPeAcTB Ha IMLEBOIN CYET CUCTEMBI.

5. Ycnosua ucnonososaHua Cucrembl

5.1. NopAaaoK U ycnoBua NoONyYeHWUs NPOAYKTOB.

5.1.1. 3aka3uuk oba3aH NpoiTK Npoueaypy perucTpaumn 4ns nosyuyeHus goctyna K Cucreme.

5.1.2. Peructpauma «3akasuuka» OCYLECTBAAETCA B MOMEHT 3anonHeHusa GOopMbl perucrpauuu,
PacnoNoXeHHOM Ha cTpaHuue B ceTu MHTepHeT, no aapecy https://www.burmistr.ru/services/crm-
sistema-dlya-uk-i-tszh/.

5.1.3. «3aKa3ynk» 06A3aH 03HAKOMMUTBCA C OCHOBHbIMM BONPOCaMK, CBA3aHHbIMKM ¢ paboToit Cuctemsl,
PacnoNoXeHHbIMKU Ha CTpaHuuax B ceTn MHTepHeT, no agpecam https://www.burmistr.ru/services/crm-
sistema-dlya-uk-i-tszh/.

5.1.4. «3akasumk» obasyerca coobwarte npu npoxoxaeHun npoueaypbl Peructpaumm B Cucteme
CBeAleHUA, COOTBETCTBYIOWME ACHUCTBUTENbHOCTH.

5.1.5. «3aKa3umk» npoxoauT npoueaypy Peructpaunmu camocToATeNbHO WM He Bnpase NpuBAeKaTb ANA
OAHHON LEenu TpeTbux NuL,

5.1.6. Mpoueaypa Perucrtpauun CONPOBOXAAETCA MNPEAOCTaBNEHWEM W OTNPaBKOW «3aKasuuKky» Ha
YKa3aHHbIi1 aapec 31eKTPOHHOM NOYTb! YHUKANbHOrO KOAA.

5.1.7. NMopa, yHUKaNbHbLIM KOAOM NOHWUMAETCA TEXHONOTMYECKOe CPeACTBO NOATBEPXKAEHUA YCNewHoro
npoxoxaeHna npouenypsl Perucrpauumn B BUAE YHMKaNbHOM NOCNEA0BaTENbHOCTH CUMBONOB.

5.1.8. Mocne perucrpaunmu «3aKkasumMk» COrnalaeTca NoAy4aTb HOBOCTM CUCTEMBI C MCMONb30BAHUEM
3NEKTPOHHOM NOYTLI, YyKa3aHHOM npu peructpauum 8 Cucreme.

6. Cpok peiicreus gorosopa

6.1. Hactoawaa Odepra BCTynaer B CuNy C MOMEHTa ee akuenTa W /AeiCTBYeT A0 WCNONHEHMUA
CropoHamu Bcex cBoux obszarenscts no [orosopy.

6.2. Hactoswan Odepra moxer 6biTb pacToprHyta no cornaweHuio CTOPOH, B OAHOCTOPOHHEM
BHeCcyaebHOM nopafke no MHUUMATMBE OAHOM W3 CTOPOH, a Takke B CAyyanx, NpeayCMOTPEHHbIX
AENCTBYIOLUM 3aKOHOAaTeNbeTBOM PO,

7. Npouune ycnosus

7.1. Bce Bonpocsl, He yperynuposaHHbie OpepTon uan yperyampoBaHHble He NONHOCTbIO, PerynupytoTca

3aKoHopgaTenbcTBom Poccuiickoit Pegepaunn.

7.2. Niobble yBegomnenus, ceasaHHble ¢ Akuentom OdepTsl, pasbacHeHnem ycnosuit OdepTsl, MHbIMM

BOMPOCaMM, KOTOPbIE MOTYT BOZHUKHYTb ¥ N106011 13 CTopoH npu ucnonHennu OdepTsl, HaNPaBAAIOTCA:
= ANA «ACnofHUTeNA» afpecom 3NeKTPOHHOW NOYTbl ABAAETCA aApec 3/NeKTPOHHON MoyThl

info@burmistr.ru;

- ANA  «3aKka3uuKka» afpecom 3NEKTPOHHOM NOYTbl ABNAETCA aApec 3NEKTPOHHON nouThl,
YKa3aHHbll Npu peructpauumn B cetm WuTepHeT no aapecy https://www.burmistr.ru/services/crm-
sistema-dlya-uk-i-tszh/;

- N0 MECTYy HaxoXAeHua «McnonHuTena» unmM «3akasumka» MOYTOBLIM OTNPABAEHUEM C
YBEAOMNEHUEM O BPYYEHUMN.



7.3. No nucemenHomy TpeboBauuio «3akasumka» «McnonHUTENb» MOMKET 0DOPMUTL NEYATHYIO BEPCUID
odpeptbl ¢ noagnucimu CTOpOH, paBHOMY NO IOPUAMYECKOW CUNe HacToawemy nybauyHomy Aorosopy-
odepre.

7.4. MucbmeHHbiM TpeboBaHuem «3akasyuMka» O NOANUCAHUM BYMaXKHOrO 3K3EMNAAPA HacToALLeN
opepTbl CYMTAETCA AOCTaBKa NO NOYTOBOMY aapecy «McnosHMTena» MoAnuMcaHHOM «3akasymkom» B
ABYX 3K3eMnaapax nevyaTHo sepcum HacToawen OdepTol, cogepiKalleil peKBU3nUTbI «3aKasqnKar.

7.5. CropoHbl 06s3aHbl obecneynts KOHOUMAEHUMANLHOCTL MHGOPMALMK, NONYYEHHOW APYr OT ApYyra B
CBA3W C UCNONIHEHWEM HACTOALLEro A0roBopa, B TOM YKcie GUHAHCOBbLIE YCNOBUA HAaCTOALLEro A0roBopa,
a TaKXKe CBeAEHWUI, pasrnaleHne KOTOpbIX MOXKeT HaHecTu yuiepb nboi u3 cTopoH.

7.5. «AcnonHUTeNb» He HeceT OTBETCTBEHHOCTHM W He Bo3MelwaeT yObiTKW, BO3HUKIWMKE NO NpUYUHE
MCNONb30BAHUA «3aKa34YMKOM)» CUCTEMbI, @ TAKXKE 33 HEKOPPeKTHoe/Henpasu/NbHOE WUCNO/b30BaHWUe
3aKa3z4uuKom MHPOPMaLMKU, NONYYEHHOW C NOMOLLBIO CUCTEMBI.

7.6. Bce cnopbl M pasHornacMa NO HACTOAWEMY A0roBopy paspewatotca CropoHamu nytem
neperosopos. [1pn HEBO3MOMHOCTHU pa3peLeHna TakMX CNOPOB U Pa3HOrNAcUil NyTem NeperoBopos OHK
noANeXart paspeleHunto B NopsaaKe, NpeaycMOTPEHHOM AeNUCTBYIOWMM 3aKkoHoaaTenscTsom P,

8. PekBu3uTtbl UcnonHurens:

000 «bypmucrp.py»
WHH 7713714441
KNn 771301001
HOp.appec: 127644, r. Mocksa, yn. KnasemuHckas, 4. 11, kopn. 2, 54
p/cyet 40702810738040025136

B Mockosckom baHke Cobepbanka Poccumn OAQ
BUK 044525225

Kk/c4er 30101810400000000225

e-mail: info@burmistr.ru
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lenepanbHbiit aupextop 000 «BypmucTp.py» Kouetkos O.B.



